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HBA Community Overview

Healthcare
Businesswomen'’s
Association

The HBA's purpose is to further the advancement and impact of women in the business of healthcare.
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The HBA Community is private and secure members-only online community, where members can connect with
each other, participate in discussion, access useful information, contribute to the knowledge base and post
questions to peers. It can be accessed directly by clicking here and logging into your HBA profile to access
members-only content. You can also access the HBA Community by visiting the HBA website, logging into your
profile and clicking the HBA Community link at the top of the page, which will open it in a new browser window.

Once logged in, your home page will consolidate of the most recent HBA Central offerings, member
announcements, discussions and career postings. Along the center of the HBA Community page are a series of
links you are encouraged to explore, but below are some highlights you will find depending on your membership
status and if you have volunteer leader access:

e Member forum: for discussion and connection with all HBA members across the organization

e Communities: select the drop down for My Communities to see all the specific functional, geographic and interest-specific Communities you
have access to for discussion

e Directory: allows access to searching our full HBA member directory
e Volunteer: gives access to opting in to HBA's volunteer pool or browsing open volunteer opportunities

How to manually add members to a community


http://community.hbanet.org/home
http://www.hbanet.org

1. CLICK ON "SETTINGS" FROM COMMUNITY HOME

HOME MEMBER FORUM COMMUNITIES ~  DIRECTORY BROWSE ~ RESOURCE CENTER EVENTS  VOLUNTEER -

Communities = Community Home

Circle of Advisors Alumnae Community

Community Home  Discussion @)  Library @)  Members @)

T — People You May Know

Made with Tango.us
Post to this Discussion This Discussion has no recent posts. Your new post to &

2. CLICK ON MEMBERS

ircle of Advisors Alumnae Community

Administration Status

Settings You are currently not a member.
>ommunity Home | Discussion ) ;
Additional HTMI Content

( Members J

Reports

Jiscussions

Email Community Members

Post to this Discussion This Dis ~ Moderation
this Discussion will display here Moderation (0)

Community members.

Made with Tango.us
S Fvents

3. CLICK ON ADD MEMBER

EditPoge  EdtNaigaton  SiteOptions -  Inpersonste = Adin

HOME MEMBERFORUM COMMUNITIES -  DIRECTORY BROWSE - RESOURCE CENTER EVENTS VOLUNTEER~ HELP/FAQS a

Circle of Advisors Alumnae Community - Manage Community

Members
€ Buck to Community
\
Al Showing 1102 of 2 Q =
Details Roles Membership Actions
[ ot RS
7-2023
[ committee mermber | lnows
& o Made with Tango.us

4. CLICK ON "ADD:



EdtPage  EditNavigation  SiteOptions ~  Impersonate ~

Healthcare
Businesswomen's
Association

The HBA's purpose is to further the advancement and impact of women in the business of healthcare.
HOME MEMBER FORUM COMMUNITIES -  DIRECTORY BROWSE - RESOURCE CENTER EVENTS VOLUNTEER -~  HELP/FAQS

2 Manage Non AMS Community Members

Manage Non AMS Community Members
e

Circle of Advisors Alumnae Community

Name Role Access Actions

Made with Tango.us

5. IN THE POP-UP WINDOW, SEARCH FOR THE MEMBER BY EITHER
FIRST/LAST NAME OR EMAIL ADDRESS. THEY SHOULD APPEAR IN THE
"SEARCH FOR" WINDOW AT THE BOTTOM LEFT.

Find Members

Please enter the name of a member to search. Select the user to grant access
to by clicking on their name.

First Name katie
Last Name cammer
Email Address
Company
Search
Search For Enable Access For

Katie Cammer
kcammer@hbanet.org

cancel Made With Tango.us

6. DOUBLE-CLICK THEIR NAME AT THE BOTTOM LEFT; THEY'LL BE
MOVED TO "ENABLE ACCESS FOR." CLICK "DONE"

Find Members

Please enter the name of a member to search. Select the user to grant access
to by clicking on their name.

First Name Katie
Last Name ATer
Email Address

Company

Search For Enable Access For
Katie Cammer
kcammer@hbanet.org

done || cancel

Made with Tango.us

7. CLICK ON ADD TO ACCESS LIST



Katie Cammer ‘Member ‘

Cancel [ add to access list ]

Home  Member Forum  Communities  Directory  Br

n
° Made with Tango.us

8. CLICK ON "RETURN TO COMMUNITY ADMIN"

Circle of Advisors Alumnae Community

Name Ro
Katie Cammer kcammer@hbanet.org Me
Michelle Morse mmorse@hbanet.org Me

[(retum to community admirD]

&
Home  Member Forum  Conr Made with Tango.us

This Workflow was created with Tango.

How to update the main banner in the Community

1. FROM COMMUNITY ADMIN, CLICK ON COMMUNITY

Search navigatior

i e COMMUNITY BENCHMARK DISCUSSIONS U
222 Users <
[~ Engagement ¢ Most Liked Content (2/23/22 - 5/24/22)
o i) £ ] 1 RE: Welcome to the Women of Color (WoC) Affinity Group!
Events <

Z Open Volunteer Opportunities in the Mid Atlantic — Its Natio

Q Programs <
3 Finding Success Starts with Finding Your Purpose

[ Feedback <

4 Join Our New York/ C Made with Tango.us

R Fmail <


https://app.tango.us/app/workflow/83390899-636a-41c7-8174-49a9836223c7?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

2. CLICK ON DISCUSSIONS

228 Users <
l** Engagement < Most Liked Content (2/23/22 - 5/24/22)
O Community v 1 RE: Welcome to the Women of Color (WoC) Affinity Group!
Communities <
. Open Volunteer Opportunities in the Mid Atlantic — Its Natio
[ Discussions <
Libraries 3 Finding Success Starts with Finding Your Purpose
Moderation < ; 7 3
4 Join Qur New York / Central New Jersey Region for This Insf
Reports
e 5 RE:76daysand counting...WOTY and the New Era of Leadel
Events <
Made with Tango.us
~ R 7R dave and rnnintinn

3. CLICK ON DISCUSSION ADS

Discussions i

List 3 Finding Success Starts with Finding Yc

Anonymous Postin
i g 4 Join Our New York / Central New Jerse

Signature
Discussion Ads ] 5 RE: 76 days and counting...WOTY and t
HovaEhieo 6 76 days and counting...WOTY and the N
Libraries
Moderation <
Reports - Made with Tango.us
~ntt A

4. CLICK ON AD PLACEMENTS

X H! higher logic

<eting Discussion Ads [ Ad Placements

Discussion Ads @

LV amnat

Made with Tango.us

5. CLICK ON ROW



Delete @ Q

Ad Type Ad / Sponsor Active Modified

banner 20213BC - 962x125 / The HBA no 09-20-202113:09

post 2021 3BC - 640x125/ The HBA no

post 2021 AC - 200x200/ The HBA no 11-23-202109:55 |
banner WOTY2021/ The HBA no 06-22-202116:17 |
post 2022 WOTY 200x200 / The HBA yes 02-04-202211:41

6. CLICK ON EDIT

Active

no
no

Modified

08-20-202113:09

11 27 2N N0.ER

7. CHECK OR UNCHECK ACTIVE

8. CLICK ON SAVE

Made with Tango.us

® o o-5

Delete @ Q

Made with Tango.us

2022 WOTY 200x200 / The HBA

Display Ad

Website And Email

(O Active

Made with Tango.us




Cancel Save

Made with Tango.us

This Workflow was created with Tango.

How to add an admin to a community

1. FROM COMMUNITY HOME PAGE, CLICK ON SETTINGS...

HOME MEMBER FORUM COMMUNITIES ~ DIRECTORY BROWSE ~ RESOURCE CENTER EVENTS  VOLUI

Communities = Community Home

Digital Innovators Affinity Group

Community Home ~ Discussion @  Library @)  Members €E)

q\ 3 Made with Tango.us

2. CLICK ON MEMBERS

Digital Innovators Affinity Group

Administration Status

Settings Community admin and member
Community Home i
Additiooal HTMI _Coptent

e Email Notifications
kvl Camayinicy: Messess Weekly Consolidated

Not subscribed
Moderation Discussion (Daily Digest)
Maderation (0) kcammer@hbanet.ore

Made with Tango.us

3. FIND THE INDIVIDUAL(S) WHO NEED TO HAVE ACCESS AND CLICK


https://app.tango.us/app/workflow/d5ab8fa4-1789-4e64-8d42-50a6cab9662e?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

"EDIT ROLES"

‘ ‘ Reset / Clear

Membership Actions

joined: 04-15-2021 ‘

Made with Tango.us

4. CHECK "MAKE THIS USER A COMMUNITY ADMIN"

member
directory?

Community Admin

Make

this user
a
community

admin? Made with Tango.us

5. CLICK ADD

Add

Made with Tango.us

This Workflow was created with Tango.

How to impersonate a user in the Community


https://app.tango.us/app/workflow/bee7f047-b563-4355-81bd-27644170fa13?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

THIS FEATURE IS HELPFUL WHEN TRYING TO TROUBLESHOT AN ERROR,
SEE THE VIEW A MEMBER OR NONMEMBER SEES, ETC.

1. FROM COMMUNITY HOME, CLICK ON DIRECTORY

Association

s purpose is to further the advancement and impact of w

| DIRECTORY \ BROWSE ~ RESOURCE CENTER

EMBER FORUM  COMMUNITIES ~

Made with Tango.us

2. TYPE THE MEMBER'S NAME AND CLICK SEARCH

(EMBER FORUM  COMMUNITIES - DIRECTORY BROWSE - RESOURCE CENTER EVENTS VOLUNTEER~  HELP/FAQS " Q

iber Directory y

er Directory

Made with Tango.us

3. CLICK ON THE MEMBER'S NAME



< - back 1o search options

Showing 1to 1 of 1

¥ LJeanne PicenoJ Walgreens
- jpiceno@hbanet.org Coordinat
973-575-0606 ext. 2 business phone 3731

Bldg
Fairfi

Made with Tango.us

4. FROM THEIR PROFILE PAGE, CLICK ON IMPERSONATE (ADMIN ONLY)

[ Impersonate (Admin Only) J

Made with Tango.us

5. TYPE "TEST" AS REASON FOR IMPERSONATION AND THEN CLICK
"START IMPERSONATION SESSION"

Impersonation Session

This impersonation session lasts 30 minutes. A prompt will alert you when only 5
minutes remain

Reason for Impersanation

lesﬂ

Made with Tango.us

6. WHEN YOU ARE DONE, CLICK "STOP IMPERSONATING"



Impersonate ¥ Admin

You are impersonating Jeanne Piceno | (Stop impersonating

Contact Us l HBA community etiquette and privacy | HBA Home

ancement and impact of women in the business of healthcarg

Made with Tango.us

This Workflow was created with Tango.

How to update community library and discussion settings

1. FROM COMMUNITY ADMIN, CLICK ON COMMUNITY

R : Velcome:
sl s e COMMUNITY BENCHMARK DISCUSSIONS Ul
2R Users <
l~* Engagement ¢ Most Liked Content (10/14/22 - 1/12/23)
O Communlty g ] 1 Introduce yourself to the community
[ Events <
2 Career Transformations at the HBA Annual Conference
Q Programs <
3 Unknown
[ Feedback <
4 It's BACK: Joinus for™® = *° ot ‘ =
& Email < Made with Tango.us

2. CLICK ON DISCUSSIONS

2R Users <
l® Engagement ¢ Most Liked Content (10/14/22 - 1/12/23)
O Community v 1 Introduce yourself to the community
Communities <
2 Career Transformations at the HBA Annual Conference
I Discussions < I
Libraries 3 Unknown
Moderation < g :
4 It's BACK: Join us for the Six-Month Wellness Journey Progi
Reports
o 5 Now Available: Recording of HBA Mentoring Program Inforn
Events <

3 Pranrame ; 6 Helpuscoinanewter Made with Tango.us


https://app.tango.us/app/workflow/4b3018ae-e520-4ccb-8e12-a1295321ee73?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

3. CLICK ON LIST

[~® Engagement <
O Community v
Communities <
Discussions v

List

4. CLICK ON SEARCH

Anonymous Posting
Signature
Discussion Ads
Move Threads

Libraries

uroperegionmentoringp...

ntorsandconnectors@C...

dregionalgroupmentori...

Most Liked Content (10/14/22 - 1/12/23)

1

Introduce yourself to the community

Career Transformations at the HBA Annual Conference
Unknown

It's BACK: Join us for the Six-Month Wellness Journey Prog
Now Available: Recording of HBA Mentoring Program Inforn

Help us coin a new term!

Made with Tango.us

® o o-

o @7

Additional View Permissions

Made with Tango.us

5. TYPE YOUR COMMUNITY NAME

ty
ty
ty

ty

Email

® o o-

View Q ’ fit to lead (<] ‘ IV 2

Additional View Permissions

HBANET-20192020hbaeuroperegionmentoringp...

HBANET-2019pacificmentorsandconnectors@C...

HBANET-2019newenglandregionalgroupmentori...

HBANET-2019newenglandregionalmentoringpro...

HBANET-2018fittoleadregionchapteraffinitypro...

HBANET-2020hbaannualconference@Connecte...

HBANET-2020hbamidwestregionalgroupmento...

Made with Tango.us

6. CLICK ON THE ROW WITH YOUR COMMUNITY



§ Community Marketing i .
— Discussions

Search navigation

Name Community Type
%98 Users < 2018 Fit to Lead Region/Chapter Affinity & Prog...  Functional Committee Community
[ Engagement < Fit to Lead Six-month Spring Forward Fitness & ...  Event
e Community o Fit to Lead (FTL) Affinity Group Affinity Group
Communities <
Discussions Vi
List

Anonymous Posting

Signature Made with Tango.us

MNinncinninn Ada

7. CLICK ON THE NAME OF THE COMMUNITY IN THE RIGHT-HAND POP-

upP
View ’ Q l fit to lead (] | A2
lissions
X
[Fit to Lead (FTL)Affinity Group]
HBANET-
fittoleadftlaffinitygroup@ConnectedCommunity.org
70 threads
Alternate Email Made with Tango.us

8. TYPE YOUR NEW COMMUNITY NAME

formance|Affinit

Made with Tango.us

9. SAVE

10. CLICK ON SAVE



Fohivinialniec \Ivinnicniy ritwv LcauyAalinnily viruvup

hments for this discussion are stored in this libary:
Lead (FTL)Affinity Group

Cancel

d | D
Made with Tango.us

11. CLICK ON LIBRARIES

Anonymous Posting
Signature
Discussion Ads
Move Threads

Libraries }

Moderation <

Reports

Events <
Made with Tango.us

12. SEARCH FOR YOUR COMMUNITY AGAIN
® o o-

|¢

Delete Q fit to lead o ‘ Y4

Permissions

Made with Tango.us

13. CLICK ON ROW



X # higher logic

~

§ Community Marketing i .
— Libraries ®

Search navigation

Name Community Type
%58 Users < 2018 Fit To Lead NY/NJ Region
22 Engagement < Fit to Lead (FTL) Affinity Group Affinity Group
O Community " Fit To Lead Affinity Group
S 4 Fit to Lead Eight-Month Journey
Discussions < Fit to Lead Region/Chapter Affinity & Program L... Functional Committee Community
Libraries Fit to Lead Six Month Journey - HBA Florida
Moderation <

Fitto Lead Sx-Month Journey - HEABoston — Made with Tango.us

14. TYPE YOUR NEW COMMUNITY NAME

Peak Performance| Affinity Gr

Made with Tango.us

15. CHANGE THE LIBRARY DESCRIPTION IF NEEDED
| Peak Performance Affinity Grc

This is the library for the Peak Performancé Affinity
Group Affinity Group O

%

Moderation

Permissions inherited from community discussion settings

]

Self Moderation
‘ Made with Tango.us

16. CLICK ON SAVE



s adiscussion attachment library for: Peak
rmance Affinity Group

< 1

Made with Tango.us

This Workflow was created with Tango.

How to check who is a Community Admin

1. CLICK ON HBA COMMUNITY

BECOME A MEMBER

HBA COMMUNITY

GENDER EQUITY THINK TANK (GETT)

e advancement and

. . CAREER OPPORTUNITIES
men in the business of

MEDIA CENTER

SUPPORT

2. CLICK ON ADMIN


https://app.tango.us/app/workflow/769daf71-d1a6-439b-9316-c45f1fe8c683?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

Site Options v Impersonate v Admin

HBA Home Quick-Start Guide #§17 Welcome B

COMMUNITIES DIRECTORY BROWSE RESOURCE CENTER EVEN

to the Community

to share strategic advice, solve challenges and develop new approaches.

3. CLICK ON COMMUNITY

X # higher logic

Community + Marketin
\d ! : Welcome!
- COMMUNITY BENCHMARK DISCUSSIONS USERS EVENTS M
%R Users <
[~ Engagement < st Liked Content (4/1 4
[ O Community & ] Welcome HBA Buenos Aires, Argentina Leaders
Events < . . i
Y. Grow: Invitation to HBA Network Meeting in Cologne !
Q@ Programs <
Welcome to WIH Give Back
[ Feedback <
Join the Buenos Aires HBA Branch Opening Event on July 11th
& Email <
b Join HBA Greater Rochester for a networking walk through Highland Park on July 13
Automation <
b Pickle Ball for Health Equity
£ Pages <
[ Reports <

4. CLICK ON REPORTS

[~ Engagement < =
O Community v Welcome HBA Buenos Aires, Argentina Leaders
Communities <
Grow: Invitation to HBA Network Meeting in Cologne !
Discussions <
Libraries % Welcome to WIH Give Back!
Moderation < ) ) | . -
Join the Buenos Aires HBA Branch Opening Event on July 11th
Tools <
[ e ] 5 Join HBA Greater Rochester for a networking walk through Highland Park on July 13
Events < B Pickle Ball for Health Equity
Q Programs <
[£ Feedback <
eft Community (4/11/24 4)
& Email c
€3 Automation <

£ Pages <



5. CLICK ON COMMUNITY ADMINS

|~ Engagement <
(O Community v
iti < e 5
Eeauies Communities
Discussions <
Libraries Provides details for all communities, including the community email address, as well as the
Moderation &
Tools <
Reports Community Admins|

Events <

Provides the community name, name, integration |D and dates added to/removed from cor
© Programs <
[Z Feedback <
B4 Email < Community Members Joined And Left
Automation € Provides the date, name, integration ID and site status of users who have joined/left the se
£ Pages <

6. CLICK ON VIEW REPORT

3, volunteer opportunities and current members.

View Report

View Report

members with drill down functionality to the Current Community Members report.

View Report

# Report

7. SELECT BRANCH FROM SELECT COMMUNITY TYPE


https://reports.higherlogic.com/DisplayReport.aspx?ReportPath=/Production/Global/Communities/Community%20Admins&jwtToken=eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCJ9.eyJDb250YWN0S2V5IjoiN2RkNzhlNjItMjUzMS00YTViLTgxYjktOGE3NjcxZmI4Mjc2IiwiTGVnYWN5Q29udGFjdEtleSI6Ijc0Mzc1MGFmLWJlNjYtZTUxMS1hODZiLTAwNTA1NjljMDBhNyIsIkZpcnN0TmFtZSI6IkJyaWRnZXQiLCJMYXN0TmFtZSI6IkZhaXJiYW5rcyIsIkVtYWlsQWRkcmVzcyI6ImJmYWlyYmFua3NAaGJhbmV0Lm9yZyIsIlRlbmFudENvZGUiOiJIQkFORVQiLCJqdGkiOiJjZjgwNTMwOC03ZmU0LTRhMmQtYjlmZS1jODMzYzk4NTZiMzMiLCJuYmYiOjE3MjA2MjIyMzQsImV4cCI6MTcyMDYyMzQzNCwiaWF0IjoxNzIwNjIyMjM0fQ.NTPvaZfN8_YJsB--uxhOl_ne6PNPHhGISJn8naTF7x8

|(Branch v

8. CLICK ON VIEW REPORT




