How to impersonate a user in the Community
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This feature is helpful when trying to troubleshot an error, see the view a member or
nonmember sees, etc.

1. From Community home, click on DIRECTORY
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2. Type the member's name and click search
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3. Click on the member's name
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4. From their profile page, click on Impersonate (Admin Only)
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5. Type "test" as reason for impersonation and then click "start impersonation session”
Impersonation Session

This impersonation session lasts 30 minutes. A prampt will alert you when only 5
minutes remain.
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6. When you are done, click "stop impersonating”
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This Workflow was created with Tango.


https://app.tango.us/app/workflow/4b3018ae-e520-4ccb-8e12-a1295321ee73?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

